
Finding: The procedures were inappropriate. The 

Division, in effect, made a final decision when, after investi- 

gation, it notified Mr. Linden that he was qualified for the 

Grade IV examination. Our regulations then call for protests 
2/ 

and decisions thereon to be made by the Board.- We intend to 

evaluate this and other program probLems. 
H 

IV. CONCLUSION 

After review of the record we have reached the following 

conclusion: 

1. The Office of Operator Certification, Division of 

Water Quality, formally determined that Mr. Linden had the 

necessary qualifying experience for Grade IV wastewater treatment 

plant operator examination on April 7, 1979. 

2. The Office of Operator Certification has failed to 

justify its subsequent reversal of that formal. decision. 

3. Mr. Linden passed the necessary examination and 

should receive his Grade IV certificate. 

2. "Protests to any determination of the .division must be made 
in writing to the board within thirty (30) days of the 
announcement of examination results or notification of a 
division determination. The board on its own motion or 
upon the request of any aggrieved party may hold a hearing 
or designate a hearing officer to obtain evidence to assist 
in deciding upon any matter protested or appealed." 
Title 23, California Administrative Code, Section 2474. 

3. Our review of this situation has made it apparent that the 
operator certification program and the procedures and 
guidelines related thereto are not entirely satisfactory to 
the Division, the operators subject to the program, or other 
persons involved in the program. The Board intends to 
work with all parties involved with the program, including 
the Advisory Committee, to modify the operator certification 
program so that it fulfills its objective more effectively. 
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V.. ORDER 

IT IS, THEREFORE, ORDERED that Nr, Ronald K. S. Linden 

be issued a Grade IV certificate as a wastewater treatment plant 

operator, dated retroactively to April 7, 1979. 

Dated: APR 17 1980 

WE CONCUR: 

L. L. Mitchell, Member 


